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Detials of guaranteed technical parameters

Guaranteed Technical Particulars (GTP)

Deviations from GTP

Eligible Criteria for manpower agency
1. Security Agency may be a proprietary firmy Partnership / Compar
2 License 0 engagenth busiess of Prhate securky agency under rivate S Seclmly hgeney (Roqlaton Act 2008 and releant Ruks sued rom e e
1) ContactLabr cerse e by the Competentauhriy of G ofndia
<) Establishment Registration Certifcat
3 Code umbers bt by ESIC and 97 Commisioner
€) GST Registration Certifcate
) PAN card.
9) DGR Registered Certificate is mandtory.
2. The Security Agency must have registered office / Branch office’s are in Bhopal, which should be headed by a retred Commissioned officer of defer
Police Force throughout the contractual period. (documentary proof to be submitted).
3. The Professional Tax and the ESIC should remittd in the respective states only, if applicable.
4. The Security Agency must have minimum Five years of experience as Security Sevice Provider
5. At least three satisfactory performance Certificate from Central/ State Government organisations or Public Sector undertaking, where they provide Security personnel during last five years.
6. There should be no case pending with the police against the Proprietor/ Firm / Partner o the Company (Agency). The Security Agency should have not been blacklisted by any organization/Govt
Department, An affidavit n ths respect s required to be given by the Agency.
7. Copies of Income Tax returns for last tree years
‘The Agency should have an annual financial turnover of INR 60 lakhs from Security services during the last three financial years. Audited or CA certified statement of accounts, documents to this
effect shall be duly submitted.

services or Gazetted Officer of Central / State

2
The contractor shall be able to deploy intialy 19 Manpovier in  day throughout the contract period to Bhopal
Duty timings is in 3 shifs but should not exceed 8 hours in any given dy
2. The Security Agency shal at all times maintain full strength of Security Personnel specified above. Failure to provide full contingent of Securiy Personnel by the Agency on any given day or the
designated post is leftvacant, willresult i impositio of & penalty of 5% on the monthly service charges.

3
1. The Agency shallalso provide extra Security personnel as and when required by CPRI during emergency for a short term or long term on the same terms and conditions.

4
The Agency shall be responsibl for replacement of any Security Personnel faling sck, proceeding on leave or otherwise absent at no aditional cost o this Insttute. Failure on the part of Agency to
maintain daily low of Security personnel t the fullstrength for al shifts (24 X 7) wil attract reduction in service charges along with 5% penalty.

5
5. The manpower deployed by the agency sl be required to work in shifts as detailed below for 6 days in a week and avail 7th day as paid weekly off.
“The normal hift timings for security duties are as follows:-
L. 15t Shift 0630 hrs. t0 1430 hrs,
2. 2nd Shift. 1430 hrs. o 2230 hrs. (8 hours)
3. 3rd shift 2230 hrs. 1o 0630 hrs. (8 Hours)
4. General Shift 0900 hs. to 1730 hrs. excluding % hrs. lunch break.
Shift timings may vary according to the requirement.
6
e Agercy sl evure ta e securty personel prvided for e securty vork e  avail seventh day s The Security Agency shall deploy additional
ach of the Personnel to compulsorily avail paid weekly off in each week.
7
he duty ours shuld o xceed St hours at a st inany ghen ay. Cotinuous s by the same erso shouk be okl and 10 postsholrernunmanned. Oc e/t may be
which are to be provided by the agency.
8
1. M tandards of Security Personnel p CcPRI
1. Eligivility Criteria for Security Personnel
) Retired Army/ Navy! Airforce/ BSF with minimum education of 10th pass
1) He should not be on trade men in active service
) Age of Security personnel should not exceed 55 years.
4) Minimum 5°6" height with “SHAPE-1 medical category.
) Ability to read, write and speak in Hindi, English and regional anguage.
1) Knowledge of maintaining vsitor pass system, verification of identity proof, material movement records, Lock & key management system, firefighting and usage of fire extinguishers and emergency|
response Systern.
2. Training / Physical & Medical Ftness
. Al Sty personel deployed b he Sceurity Agsncy must obtain SHAPE - L caegry medialy  Cerifct
b. Security Personnel must be medically i Fbuik and and forthei fitness before deployment.
. The Agency shall impart periodical training in Industrial security, Firefighting, hamhng o i other and safety per the requirement of CPRI.
The security Aaency shallensure that at any point of time the ace of the Security durina the contract shall not exceed 55 vears

9
1. Security personnel provided by the Agency shall safeguard the materials and properties of the CPRI and the work means al security work in a broad sense including, but not necessarily imited to
i Security of the men, material and other assets of the Institte.

ii. Controlling the moverents of employees
i, Visitors Control and maintenance of proper records
iv. Key control
V. Proper checking of al the incoming / outgoing materials by keeping proper records of Gate Pass Systems for men and material movements,
vi. Controling the movement of vehicles through guarding and intensive patrolling n the area:
vi. Checking oflocks of al the buildings, rooms, lab, offces etc. and switching offfon alllights, Fans, power point, etc., s required.
vil. Maintenance of fire points and First Aid treatment.
ix. Round the clock vigilance and surveillance i the campus / colony / Electrical sub-stations.
A athe securyfurtons equfed o thesecuri of this st
xi.Safequardina CCTV. ther equipment

10 |Round the clock secumy armangements, including on Saturdays & Sundays and holidays, to be provided in CPRI Offices! premises in Bhopal.

1
Uniform and Clothina: -The agency shall provide complete uniform to the Personnel a ts own cost, as approved by CPRI

12
Steping on duty J Asencefrm duty postIf ety persomnelfundsepig absnt ro the uty post ound under e ence of Acofol 824 ot Srabyurifom dring e chcking
of CPRI personnel. from the salary bill of the aqency. Further, o be replaced immediatel.

13
Inthe eent ofthef o pilfrge of st i o he propetis,the sy persannl ety st he Security O ofth vt and llow p the e, cue 5 found at any e,
pilferage, loss or damage has to the person, property or premises of the CPRI due Security personnel, and / or absence from the place of duty and / or not
oG sube by th Ageney or any other reason, the cost of all such loses or damages as assessed by CPRI, shall be recovered from the Agency's monthly bill o from the Performance Security
Deposit

14
Security personnel shall be deployed in the Institte with the approval of the authorized Officer. The work force shall be under the supervision of the Security Officer / Chief Adminisrative Offcer!
Administrative Officer or any other official authorized by CPRI.

15
m i asional 1 2 wheelers and 4 wheelers of staf while leaving pus, in case instructed by the Security Officer to ensure that none of the property.
of the CPRI is beina taken

16 | Allthe incoming and outgoing enttes and goods should be thoroughly checked by the Security personnel. The Security personnel must ensure that CPRI's property, whether cquipment or materials, are
ot allowed o be take out of the campus wihout proper gate-pass uly signed by the authorized officials. To keep proper records of incoming and outgoing material the proper registr shouid be
maintained.

17 | Any Security personnel of the Agency does ot came up to the mark or does not perform his duties properly or commits misconduct or indulges in any unlawful riotor disorderly conduct, the Agency
shall immediately withdraw and take sutable action against such persons on the report of the Institute. Further, the Agency shall immediately replace the particular Security Guard so deployed s directed
by the Chief Administrative Officer / Security Officer of the Intitute in case of any of the aforesaid acts on the part o the cancerned Security Guard.

18
Deployed Security personnel should deal with staff and visitors, politely and courteously, while enforcing discipline and shall not indulge in unwarranted talks. If the Personnel found to have been

indulaes in misconduct of anv nature, the Adency shallreplace them immediatel.

19
The selected agency shall ensure that any information related to research, operational process, technical know-how, security arrangements, and administrative forganizational matters are|

toany b the Institute.

20
The Securi ot consume lcohol smolda/ Chewing tobaoo broduc whie on

21 | The Age the character the p ployed, got verified by the Police at ts own cost and shall submit a photocopy of the verification to the Insitue.

22
A senior level representative of the Agency shall visit CPRI offices/premises at least one day and two nights in a week and review the performance of Security personnel. During the visi, the
representative of the Agency shall lso check the turnout and alertness of the deployed personnel and subimit a report to the Security Officer. Further, the representtive of Agency shall also meet the
Security Officer once in a week, in person, for feedback regarding the the sevices and removal of ,ifany.

2| statutory Provisions-

1. The Agency shall be solely responsible for all accidents or personal injuries o the Security personnel employed by him at this Institute. The Agency shallat its own cost, take necessary insurance cover
in respect of the services rendered to CPRI. The Agency shall comply with the statutory provisions of :
a. Private Security Agency (Regulation Act)
b. Contract Labour (Regulation & Abolitions) Act 1970
. The Contract Labour (Regulation & Abolition) Central Rules 1971
4. Shops & Establishments Act
e. Labour Regulation (Payment of Wages Act 1936, Workman compensation act and Payment of gratuity act)
1. The Minimum Wages Act 1948
& Workman's Compensation Act 1952
i The Employee's Provident Fund (and Miscellancous provisions) Act 1952
i Employee’s State Insurance Act
. Payment of Bonus Act e
k. Employer's Liability Ac
1. Any other rules / vemlulnns eyp—— may be applicable from time 1o time.
24

The Selected required to pay minimum with periodical revision along with allsuch other statutory dues like ESI, PF, PT etc as notified by
DGR from time 0 e,




The Agency shall comply with the statutory remittances like ESI & EPF and the mandatory contributions of the employer i.e. Agency and their deployed personnel shall be remitted regularly and the

oroof of remittance (separate challan for auards deploved in CPRI) shall be mandatorily produced alona with the monthly bil
26
Incase,he srieprovier s o complywihany stattory axton ity unerapproprite . ard 5 esultereof PR i 1 any s obliaion, moneary o s, PR il
entitled to recover from the Performance Security Deposit o the agency.
27
VI. Financial
Performance Security Deposit of 10% of the one month’s wage bill will be deducted from the Py b in instalments
28
Service Charges:
Service Charges in Rupees per guardiper month shall be quoted by the Agency. The Service Charges so quoted will b fixed throughou the entire contract period, even in case of extension of Contract
as well as the wage revision from DGR
Ouotations received with Service ace of wages wil be r “The B low service charges will be tavalified and fiable to b reiected.
29
The selected agency shall be required to pay wages as per DGR wage structure including periodicl revision as noified by DGR from time to time. The wages and other entitlements shall be paid through
bank transfer o their respective accounts of the security personnel
‘The monthly wages shall be paid to the deployed Security Guards for 26 days i the event of no. of days in a month is 30 and 27 days in the event of no. of days in a month is 31 and no overtime will be
reimbursed by the Institute in case the Security Personnel is deployed on overtime and the agency shall be responsible to make such payments
The Security Agency should deploy full strength of manpower as specified in the Clause I - Manpower requirement of CPRI terms and conditions of Security Service,
30
The Agency shall disburse the wages to Security personnel on or before 5th of every month. If 5th happens to be a closed Holiday. it should be paid before. Penakty will be imposed t the rate of 0.5% of
the monthly bill for each day of delay in wage disbursement.
31
Submision ofil: The Agecy rll il e bilsfor payment o e Unis here ey areproiing Ssry Sendces and e bile wil b et by e respective s The resectve L o
(CPRI where the Agency i providing the es as per DGR rates along ges after deducting TDS s per the rules
within wo weeks rom th dae of sbissionof billb the Agency sublec 0 the provisons of coirzct. The Agency shall b reqied o submi th bil in duplcae long withfollowig docurens:
a. Attendance sheet of the Dursnnnzl perormed dutesfor he month duly cerfed oy e Agency
b. Salary sheet of
i Sccury guard’s bank aceounts detals (i which wages b been Lnxh\«xl)
ii. EPF & ES! number of Security Guard.
Numberof dtes peformed and weekl off aied
v ) d others.
. Signed oopy of Secury Guard's slry transacion \hruugh Bank account
d. Statutory remittance Copies of P, ESI, Professiona tax and GST etc.
<. Detailed statement of employees and employer’s contribution of each Security personnel towards ESI and EPF and its bank transfer statement
32
The Tax Deduction at Source (T.D.S.) shall be enforced as per the provisions of the Income Tax Department by the Institute and TDS Certficate shell be issued to the agency by PRI
33
The selected agency shallalso be liable for depositing al taxes, levies, Cess et to the concerned tax authoriies from time to time as per the rules and regulations on the matter
34 | VIl. Contract tenure: Two years. However, In the event of breach of any of the terms and conditions confined in this contract and or failure in rendering satisfactory services, the contract can be
terminated by giving one month notice by either parties
35
Vi1 Penalty and liability clause:-
1. The Agency shall be responsible to faithful compliance of the terms and conditions. In the event of any breach of this terms and condition, the order may be terminated and the performance security
depositwill b forfeited and further the work may be got done from another agency at the risk and cost of the Agency on whom the order is placed.
2.1f the Agency violates any of the terms and conditions or commits any fault or the sérvices are ot to the entire satisfaction of the authorized officer of CPRI, in his behalf, a penalty leading to|
deduction up to 5% of the bill amount,
36
1X. Termination of contract:
1. When both partis decide to terminate the agreement or on expiry of the vlidity of the document.
. On premature termination of this agreement by the first party, the first party shall compensate the second party at actuals
b. I the event of breach of any of the terms and conditions confined in this contract and or failure i rendering satisfactory services, the contract can be terminated by giving one month notice by either
parties
2.1n the event of any eventulity either takes place or occurs which i beyond the control of ither of partie.
3. Any breach by either of the party will ntal the right to other party to terminate the agreement
37
X. Legal:-
1. For allintents and purposes, the Security Agency shall be the “Employer” within the meaning of verious Labour Legisations, for the manpower so deployed at CPRI. The Agency shl alone bel
responsible for the redressal of grievances/ resolving of disputes relating to personnel deployed. CPRI, shall in no way, be responsible for any damages, losses, FINANCIAL or other injury claims to any
personnel deployed by the agency in the course of their performing the functions/duties, or for payment towards any compensation.
‘The manpower deployed by the selected agency shall not have any claims of Master and Servant relationship vis-2-vis CPRI nor have any principal and agent relationship with or against the CPRI,
Deployed manpower shallnot be treated or fthe Instiute under any
3. f any disputes arises regarding interpretation implementation of terms and conditions, the same shl be resolved as far as possible amicably by mutual consultation/ Concilation process, faling which
such disputes shellbe resolved through Indian Arbtraton and Concilition Act 1996 and as amended from time 1o time. The arbirator will be appointed by the Director General, CPRI. The Arbiation
proceedings shall be conducted in Bangalore and the language of arbitration shall be in English and the Court of Bangalore shall have exclusive jurisdiction.
4. On all matters prtaining to this tender and with regard to nterpretation ofthe Terms & Conditions and the Agreement,the decision of the CPRI shal be final and binding.
5. The successive bidder shall be required to enter into an Agreement on stamp paper worth R, 200/- in the format approved by CPRI containing inter-lia allthe terms and conditions of the contract.
38
XI. Other terms and conditions:-
1. The Bidder shall submit duly signed Bid Security Declaration form accepting that in case of withdrawal or modification of the bids during the period of validity, o if they are awarded the contract and
il 10 5ign the contract of to submit a performance security deposit before the deadiine defined in the bids, they may b disqualified from bidding for any conract with CPRI for a period of one year from)
the date of notifcation
2 The Aencyhall e egured o i Atendancereiter { Atenc ol in R wichwilbe openfor spection andcheckigby e athorzd ffors of PRI
3 ted shallfurnish the in respect of each securit dey t CPRI, before of co
. Lot et ereomel entledscleted by agencyfor Geploymentat PR with 1o Gt oot o e of i age, quaeaton, esdentel atres with ontct numbers
b. Police Verification Certificate
. SHAPE-I certificate from a Medical Officer
4. Selected Agency shall issue identity cards to the Security personnel deployed, bearing their photographs! identifications etc. and the Personnel shall wear their dentity cards at the time of duty.
5. CPRI s not liable o provide accommodtion, transport, f00d, medical and any other requirement for the personnel deployed at the Institute.
6. Subletting of Security Services to the rty is not permitted which willatract immediate termination of Contract,
7. That it s expressly understood and agreed between the parties 0 this agreement that the persons deployed by the contractor for the services mentioned above shall be the employees of the contractor|
for al intents and purposes and that the persons so deployed shall remain under the control and supervision of the contractor and in no case, shall a relationship of employer and employee between the|
said person and the CPRI shl accruedarise implicitly or explicity
8. That the Contractor shall keep the CPRI indemnified against all claims whatsoever in respect of the employees by the contractor at various points. In case any employe of the Contractor so deployed|
enters in dispute of any nature whatsoever, it will be the prior responsibily of the Conlractor 1o contet the same. In case CPRI s made party and is supposed 10 contest the case, the CPRI wil be
reimbursed for the actual expenses incurred towards Counsel Fee and other expenses which shall be paid in advance by the Contractor to CPRI on demand. Further, the Contractor shall ensure that o
financial or any other lablity comes, on CPRI i this respect of any nature whatsoever and shall keep CPRI indemified i this respect.
39
CPRI in recards to of the Terms & Conditions and the final and binding on the Contractor / Aaency
40
Subletting of Services to the third party s not permitted.
4
The selected should ensure hall not exceed 179 davs in one location/place under any
5] “Complied” ogues, brouchers, teratures, phamplt
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