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CENTRAL POWER RESEARCH INSTITUTE, Bengal

Tender Ref No: CPRIBLRZ5ADM-111M2276
De:

tion_of the Equi i idi 12 Nos. Of ESM Securi (DGR -wi at Nashik.

Note : 1) The technical in other than liable to be rejected.

2)

Name and address of the bidder

Quotation Number and Date

SiNo. Detials of guaranteed technical parameters offered | Guaranteed Technical Particulars (GTP) Deviations from GTP
aty b the hiddor
1
Eligible Criteria for manpower agency
1. Security Agency may be a proprietary firmy Partnership / Compar
2 License 0 engagenth busiess of Prhate securky agency under rivate S Seclmly hgeney (Roqlaton Act 2008 and releant Ruks sued rom e e
b) Contract Labour license issued by the Competent authority of Gowt. of India
<) Establishment Registration Certifiate
) Code numbers alltted by ESIC and EPF Commissioner.
¢ GsT Regislvalmn Crtficate.
) PAN c:
9 DGR ng‘slzvsd Gertificate s mandory.
2 The Securty Agery must v regsterd ffice  Eranh office at Nashic. whichshoukd b eadad by reted Commisioned offcer o defonce senices o Gazsted Ofcar of Centl e Police Foce
throughout the contractual period. (documentary proof o be submi
3. The Professional Tax and the ESIC should remitted n the respecuve states only, if applicable
4. The Security Agency must have minimum Five years of experience as Security Service Provider.
5. Atleastthree satisfactory performance Certifcate from Central / State Government organisations or Public Sector undertaking, where they provide Securty personnel during astfive years.
6. There should be no case pending with the police against the Proprietor/ Firm / Partner of the Company (Agency). The Security Agency should have not been blacklisted by any organization/Govt
Department, An affidavit n ths respect s required to be given by the Agency.
7. Copies of Income Tax returns for last three year
8. The Agency should have an annual financial turnover of INR 60 lakhs from Security services during th las three financial years. Audited or CA certified statement of accounts, documents to thiseffect shall
be duly submitted.
z
The contractor shall be able o deploy intialy 12 Manpower in a day throughout the contract period to Nashik.
Duty timings is in 3 shifts but should not exceed 8 hours i any given dy
2. The Security Agency shall at al imes maintain full strength of Security Personnel specified above. Failure to provide full contingent of Security Personnel by the Agency on any given day or the designated|
postis left vacant, will resut in impositon of a penaly of 59% on the monthly service charges.
3
1. The Agency shall also provide extra Security personnel as and when required by CPRI during emergency for a short term or long term on the same terms and conditions.
4
The Agency shallbe responsible for replacement of any Security Personnel alling sick, proceeding on leave o otherwise absent at no additional ost o this Institute. Failure on the part of Agency to maintain
daily flow of Security personnel to the ful strength for allshits (24 X 7) will atract reduction in service charges along with 5% penalty.
B
5. The manpower deployed by the agency shall be required to work n shifts s detailed below for 6 days in @ week and avail 7th day as paid weekly of.
“The normal sifttimings for security utes are as folows:-
1. 15t Shift 0630 hrs. t0 1430 hrs. (8 hours)
2. 2nd Shift 1430 hrs. 10 2230 hrs. (8 hours)
3. 310 Shift 2230 hrs. 0 0630 hrs. (8 Hours)
4. General Shift 0900 hrs. to 1730 hrs. excluding % hrs. unch break.
Shift timings may vary according to the requirement.
6
The Agecy sha rure e sty peronnel oo e sy ke v days ek d sl ey s p ekl o, The ey Aere st dephy st
ach of the Personnel to comoulsorilv aval paid weekly off in each eek.
7
“The duty hours should not exceed efght hours at a sretch in any given day. Continuious shifts by the same person should be avoided and no post should remain unmanned. Odd dutis/shifts may be required
which are to be provided by the agency.
8 [ tandards of Security Personnel p CPRI
1. Eligivility Criteria for Security Personnel
2) Reired Army/ Navy/ Aiforce/ BSF with minimum education of 10th pass.
1) He should not be on trade men in active service
9 g ofScurity el st ot excesd 55 yers
) Minimum 5°6" height with “SHAPE-1 medical category.
) Abilty o read, write and speak in Hindi, English and regional anguage.
) Knowledge of maintaining viitor pass system, verification of identiy proof, material movement records, Lock & key management system, firefighting and usage of fire extinguishers and emergency response,
System
2. Training | Physical & Medical Fitness
a. All Security personnel deployed by the Security Agncv st i SHATE.- | aegory medialy f Cericte
b. Security Personnel must be medically i, p Fuit and for their fitness before deployment.
. The Agency sall impart peridical raing n Industrialsecury, :uengmng, handiing of d other and safety per f CPRI
“The security Agency shall ensure that at any point of time the ace of t during the vears
9
1. Security personnel provided by the Agency shall safeguard the materials and propertes of the CPRI and the work means al security work in a broad sense including, but ot necessarily limited to
i Security of the men, material and other assets of the Institte.
i Controlling the movements of employees
i, Visitors Control and maintenance of proper records
iv. Key control
V. Proper checking of al the incoming / outgoing materials by keeping proper records of Gate Pass Systems for men and material movements,
vi. Controlling the movement of vehicles through guarding and intensive patrolling n the areas.
vi. Checking oflocks of al the buildings, rooms, lab, offces etc. and switching offfon alllights, Fans, power point, etc., s required.
vil. Maintenance of fire points and First Ald treatment
ix. Round the clock vigilance and survillance i the campus / colony / Electrical sub-statons.
. Ay oter ecurty funcons equied o e sty of s st
xi.Safequardina CCTV.  other eauipment
10| Round the clock secumy artangements, including on Saturdays & Sundays and holidays, to be provided in PRI Offices/ premises in Nashik..
1
Uniform and Clothing: -The ager Drovide complete uniform at s own cost. as approved by CPRI
)
Slecping o duty  Asence rom dutypst I eurtypersone Tund lsping st o th ot fundunder e nflenceof Acool 5 mout Sty uriform g techecking of
CPRI personnel. a rom the salary bill of the agency. Furter, d to be replaced immediate
[
In the event of theft or pilferage of Institute material or the properties, the Agency's personnel actvely assist the Security Oficer of the Institute and follow up the same. In case it is found that any thefl,
pilferage, loss or damage has occurred to the person, property or premises of the CPRI due to neligence of Security personnel, in performing his duty and / or absence from the place of duty and / of not
he Agency or any other reason. the cost of allsuch loses or d d by CPRI, shall be recovered from the nthly bill o from the Performance Security Deposit
14
Security personnel shall be deployed in the Institute with the approval of the authorized Offcer. The work force shall be under the supervision of the Security Officer | Chief Adminisrative Officer/
Administrative Offcer or anv other offcal authorized by CPRI
15
asional 12 wheelers and 4 wheelers of staff while eaving jpus, in case instructed by the Security Officer o ensure that none of the property of the
(CPRI is being taken out
16 Allthe incoming and outgoing enties and goods should be thoroughly checked by the Sccurity personnel. The Security personnel must ensure that CPRI's property, whether equipment or materials,are not
allowed o be taken ot of the campus without proper gate-pass duly signed by the authorized oficials. To keep proper records of incoming and the proper register
17| Any Security personnel of the Agency oes not come up to the mark or does not perform his duties properly or commits misconduct or indulges in any unlawful rit or disorderly conduct, the Agency shall
immediately withdraw and tzke suitable action against such persons on the report of the Instiute. Further, the Agency shal immediately replace the partcular Security Guard so deployed s directed by the
(Chief Adminisrative Officer / Security Offcer of the Insttue in case of any of the aforesaid acts o the part of the concened Security Guard
18 | Deployed Security personnel should deal with staf and vistors, politely and courteously, while enforcing discipline and shellnot indulge in unwarranted talks. Ifthe Personnel found to have been misbehaves or
indulaes in misconduct of any nature. the Acency shallreplace them immediate
19
The seected agency shall enurethat any informtion relaed o rescarc,operatinal proces technical know-How, secuiy rtangements, and administratveorganizatonl mattersare ot
divulged or disclosed to any by the Security t the Institute.
20
not consume alcohol/ smokina / Chewina tobacco product while on dury.
2 m Ay shall enur thecharacter and antecednts of th personnldepoyed gt vrfe by e P a5 ovr cos and Sl Ut prtacapy of e verfeation 1 Il
22
A senior level representative of the Agency shall visit CPRI offies/premises atleast one day and two nights i a week and review the performance of Security personnel. During the vsit, the representative of
the Agency shall also check the turnout and alertness of the deployed personnel and submit a report to the Security Officer. Further, the representative of Agency shall also meet the Security Officer once ina
week, in person, for feedback regarding the performance of the services and removal of senvice deficiencies, if any.
23 | statutory Provisions:-
1. The Agency shall be solely responsiole for all accidents or personal injuries to the Security personnel employed by him at this Insttute. The Agency shall at s own cost, take necessary insurance cover i)
respect of the services rendered to CPRI. The Agency shall comply with the statutory provisions of
a. Private Security Agency (Regulation Act)
b. Contract Labour (Regulation & Abolitons) Act 197
< The Convac Labou (Regultion & Avo) Cants s 1971
4. Shops & Establish
. Uit Regulion (Paymem of Wages Act 1936, Workman compensation act and Payment of ratuity act)
1. The Minimum Wages Act 1948
& Workman's Compensation Act 1952
. The Employee’s Provident Fund (and Miscellaneous provisions) Act 1952
i. Employee’s State Insurance Act
. Payment of Bonus Act 1065
k. Employer’s Liability Act 1938
1. Any other rules / regulations and /or statutes that may be applicable from time o time.
2
The Selected agency shall be required to pay minimum wages as prescribed under DGR wage structure with periodical revision along ith llsuch other statutory dues fike ES, PF, PT etc as notfied by DGR
from time to time.
5
The Agency shall comply with the satutory remittances ike ESI & EPF and the mandatory contrbutions of the employer ie. Agency and their deployed personnel shall be remitied regularly and the proof of
remitiance (sevarate challan for in CPRI) shall be mandatorily lona with the monthiv il
26
Incat, the s gyl s 0 compy iy sy o Byl appopi ka5 i ot COR . any b kguion, oty o oo, G0 willbs i
o recover such d from the Performance Security Deposit of the acency.
27| VI, Financial

Performance Security Deposit of 10% of the one month's wage bill will be deducted from the P instalments




Service Charges:
Service Charges in Rupees per guard/per month shall be quoted by the Agency. The Service Charges so quoted will be fixed throughout the entire contract period, even in case of extension of Contract as well
s the wage revision from DGR.

Ouotations received with Service tage of waces will be reiected. The service chardes will be ot auaified and lizble to be rejected

29
The selected agency shall be required to pay wages as per DGR wage structure including periodical revision as notified by DGR from time to time. The wages and other entitlements shall be paid through bank
transfer to ther respective accounts of the security personnel.
“The monthly wages shall be paid to the deployed Security Guards for 26 days i the event of no. of days in a month is 30 and 27 days in the event of no. of days in a monthis 31 and no overtime will be
reimbursed by the Institute in case the Security Personnel is deployed on overtime and the agency shall be responsible to make such payments
The Security Agency should deploy fullstrength of manpower as specified in the Clause Il - Manpower requirement of CPRI terms and conditions of Security Service,

30
The Agency shalldisburse the wages o Security personnel on or before Sih o every month. If th happens to be a cosed Holiday. it should be paid before. Penalty will e imposed at the rate of 0.5% of the
monthly billfor each day of delay in wage disbursement.

31
Submission of bills: The Agency shall submit the bill for payment to the Units where they are providing Security Services and the bills will be settld by the respective Units. The respective Units of CPRI
where the Agency is providing the Security Services will reimburse the disbursed wages s per DGR rates along with statutory contributions and service charges after deducting TDS as per the rules within two
weeks from the date of submission of bill by the Agency subject o the provisions of contract. The Agency shall be required to submit th billin duplicate along with following documents:
a. Attendance sheet of the Devsom\el perormadcuies for he month b cried by e chy
b. Salary sheet of
i Secuiy guard' bank accounts detis i which wages s ien cred\\ed)

i EPF & ESI number of Security G
ii. Number of duties performed and week\y oftaaied
, EPF i and others.
. Signed copy of Secury Gaard’s salry ransa hmugh Bank account

. Statutory ramitance Copiesof PF, 1 rofesional o and GST 6tc.
<. Detailed statement of employees and employer’s contribution of each Security personnel towards ESI and EPF and its bank transfer statement,

32
“The Tax Deduction at Source (T.D.S.) shallbe enforced as per the provisions of the Income Tax Department by the Institute and TDS Certficate shell be issued to the agency by PRI

33
The selected agency shall also be lible for depositing al taxes, levies, Cess etc to the concerned tax authorities from time to time as per the rules and regulations on the matter

34 | VIl Contract tenure: Two years. However, In the event of breach of any of the terms and conditions confined in this contract and or failure in rendering satisactory services, the contract can be terminated|
by giving one month notice by either parties

35
Vi1, Penalty and liability clause:-
1. The Agency shall be responsible to faithful compliance of the terms and conditions. In the event of any breach of this terms and conition, the order may be terminated and the performance security deposit
will be forfeited and further the work may be got done from another agency at th risk and cost of the Agency on whom the order i placed
2. 1fthe Agency violates any of the terms and conditions or commits any faultor the services are not to the entir satisfaction of the authorized officer of CPRI, in his behalf,a penalty leading to deduction up to
59% of the bill amount

36
1X. Termination of contract:
. When both parties decide to terminate the agreement or on expiry of the valdity of the document.
. On premature termination of this agreement by the first party, the first party shall compensate the second party at actuals.
b. In the event of breach of any of the terms and conitions confined n this contract and or failure in . the contract can be: month notice by either parties
2.In the event of any eventulity either takes place or occurs which i beyond the control of ither of partie.
3. Any breach by either of the party will ntal the right to other party to terminate the agreement

37
X. Legal:-
1. For allintents and purposes, the Security Agency shall be the “Employer” within the meaning of various Labour Legislation', or the manpower so deployed at CPRI. The Agency shall alone be responsible
for e redresal of grece eshing ofipue elatng o pesoel depoye. PR, sl o . be responsible for any damages, losses, FINANCIAL or other injury claims to any personnel deployed
by the agency in the course of their performing
2 The manpower eploye by he seeced ageny shll ot have any claims of Mastr and et rolations vis--is CPRI nor e any principal an agent eltonship with o aginst e CPRI. Deploye
manpower shall not be treated or considered as employees of th Institute under
3. If any disputes arises regarding interpretation/ implementation of terms and conditions, the same shall be resolved as far as possible amicably by mutual consuation/ Concilition process, failing which such
disputes shall be resolved through Indian Arbitration and Concilition Act 1996 and as amended from time to time. The arbitrator will be appointed by the Director General, CPRI. The Arbitration proceedings
shall be conducted in Bangalore and the language of arbitration shall be in English and the Court of Bangalore shall have exclusive jurisdiction.
4. On all matters pertaining to this tender and with regard to interpretation of the Terms & Conditions and the Agreement, the decision of the CPRI shall be final and binding
5. The successive bidder shall be required to enter into an Agreement on stamp paper worth Rs.200/- in the format approved by CPRI containing inter-ala all the terms and conditions of the contract

38
XI. Other terms and conditions:-
1. The Bidder shall submit duly signed Bid Security Decleration form accepting that in case of withdravia or modifcation of the bids during th period of aldity, or i they are awarded the contract and fal to
sign the contract or to submit a performance security deposit before the deadline defined in the bids, they may be disqualified from bidding for any contract with CPRI for a period of one year from the date of|
notifcation
2. The Agency shall be re Attendance register / Attendance rollin CPRI which will be open for secton and checking by the amhunzed officers of CPRI
3. The selected agency shall furnish the following documents i respect of each securit act
a. List of security personnel dentifiedselected by agency for deployment at CPRI, with Bio data, proof of date of blvlh agm qualification, el ares it Contact nmbers
b. Police Verification Certificate
. SHAPE-I certficate from a Medical Officer
1 Selcte Aencyshl e entty cas o he Securty personneldeplyed bering hef ot Getfcations . and e Parsel sl e ey cards e e o iy
5. CPRI is not liable to provide
6. Subleting of Security Services t0 the third pany ot pemmed wmcn will al"au mmadits lermmauon of Contract,
7. That it i expressly understood and agreed between the parties to this agreement that the persons deployed by the contractor for the services mentioned above shal be the employees of the contractor for all
intents and purposes and that the persons 5o deployed shal remain under the control and supenvsion of the contractor and in no case, shalla elationship of employer and employee between the said person and|
the CPRI shall accruelarise mplictly or explicty.
8. That the Contractor shallkeep the CPRI indemnified against al claims whatsoever i respect of the employees by the contractor atvarious poins. I case any employee of the Contractor 5o deployed enters
in dispute of any nature whatsoever, it will e the prior responsibilty of the Contractor to contest the same. In case CPRI is made party and is supposed to contest the case, the CPRI will be reimbursed for the
actual expenses incurred towards Counsel Fee and other expenses which shall be paid in advance by the Contractor 1o CPRI on demand. Further, the Contractor shall ensure that no financial or any other
liabilit comes, on CPRI in this respect of any nature whatsoever and shall keep CPRI indemnified in ths respect,

39| The decision of CPRI in recards to of the Terms & Conditions and the Aareement shallbe final and bindina on the Conractor / Agency.

0
Subletting of Services to the third party s ot permitted.

)
The selected ensure hall not exceed 179 davs in one location/olace under any

D] Complied" o up,catalogaes, brouchers, o

prior




